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VARAC Provider Portal User Guide

Cotiviti GOV Services is the Veterans Health Administration (VHA) Recovery Audit
Contractor (RAC). Cotiviti utilizes a web-based application, VARAC Provider Portal,
to facilitate communication with Community Care providers.

Providers may log into the VARAC Provider Portal one of two ways:

1) Answer Knowledge Based Authentication (KBA) questions (identity
verification process), or

2) Enter a username and password if one was previously assigned

This userguide is divided into five (5) sections and will explain the basic functions of
the VARAC Provider Portal:

Section 1: Knowledge Base Authentication (KBA) and Two Factor Login - This
section guides a new user through the login process using knowledge-based
authentication giving the primary facility representative the ability to
designate a facility contact to receive medical record request letters and
provide additional facility representatives access to the Provider Portal. Two
Factor Authentication is required for all users logging into the VARAC Provider
Portal. The login process requires each user to validate their identity through a
one-time security code which will be sent to the email address registered when
a provider account was created.

Section 2: Account and User Management - This section explains how to log into
VARAC with a username and password and how to change a password. It will
also guide the primary Point of Contact through the process of how to create
contacts to receive Medical Record Request letters, add up to five (5) web users,
and update designated contact information. Access to this section requires
KBA login and should only be accessed by the individual designated as
responsible for keeping a facility’s point of contact information current and
accurate.

Section 3: Medical Record Tracking - This section guides registered users
through steps to confirm receipt of medical documentation submitted to the VA
RAC in response to a Medical Records Request Letter. Users may also track the
outcome of medical documentation reviews.

Section 4: Secure Documentation and Dispute Uploads - This section guides
registered users through the steps of uploading medical record documentation,
correspondence, and dispute requests for overpayment determinations.
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Section 5: Demand Letter Detail — This section guides registered users through
steps of identifying and accessing the review outcome detail, also known as Audit
Detail Document.

Section 6: Level 1 Dispute and Correspondence Tracking - This section guides
registered users through the steps to view a dispute and correspondence
submitted to the VA RAC. Users may also track the outcome of disputes.

Section 7: Level 2 Dispute Tracking - This section guides registered users
through the steps to review the most current processing status for level 2
submitted disputes.
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Section 1: Knowledge Base Authentication (KBA) and Two Factor
Authentication

Knowledge Based Authentication (KBA) Login

For initial access to the Provider Portal, Knowledge-Based Authentication is
required. The responses provided to authentication questions are a means of
identity verification.

** Be sure to have access to the facility’s claims data. This information will be part of
the KBA Login process.

Step 1. Launch a web browser in either Google Chrome, Microsoft Edge, or Mozilla
Firefox.

Step 2. Enter https://varacinfo.cotiviti.com in the address bar to access the Provider
Portal as seen below.

COTIVITI

GOV SERVICES

VARAC Info | Providerinfo | Preliminary Audit Plans for Comment | Final Audit Plans | FAQ | ConfactUs | Login

Cotiviti welcomes you to VARAC-Info! Links & Resources

Important Provider Updates " P Edvaion

o Portal Guide For VARAC Providers

4/8/2024: Veterans Health Administration, Office of Integrated Veteran Care + Archived UG Plans

Recovery Audit: What you need to know
Cotiviti Provider Services:
VA will conduct required recovery audits of potential to ity providers during fiscal years 2022-2023. Cotiviti GOV Services (Cotiviti) will conduct the audit in June of this year.

955-287-1647 Monday —Friday befween ihe hours of 600 2 m. — 5:00 p.m. PST
Click this link for key questions and answers. https://content.govdelivery.com/accountsl) SVHAbulletins/3831ac)

With the provider porial, you can:

» Check your claims review staius 247



https://varacinfo.cotiviti.com/
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Step 3. Click the Login button on the menu bar.

COTIVITI

GOV SERVICES

VARAC Info Provider Info Preiminary Audit Plans for Comment Final Audit Plans FAQ Conltact Us

Cotiviti welcomes you to VARAC-Info!

Important Provider Updates

New Users will need to review the Knowledge Based Authentication (KBA) displayed
on the left side of the screen. Proceed to Step 4.

Return Users will log in via the Provider Sign In on the right side of the screen.
Proceed to Step 8.

NEW USER RETURN USER

COTIVITI

GOV SERVICES
Info | Providerinfo | Prelminary Awdit Plans for Co aal Audit Plans FAQ | ContactUs RESLE
Provider Sign In
User Nama
Please contact our Provider Services area at the number listed below if you need a password reset
&55-287-1667 Password
Knowledge Based Authentication r———

*fou ane accessing & LS. Govemment
+ Portal Guide For VA RAC Providers T e o 1

{3) al computers connecied to this
network, and (4) all devices and storage

Pleasa note media aftached to this network or to a

compuier on this nebwork. This
his computer, (2) this comiputer network, (3) all computers connactad to information system is provided for LIS
to a computer on this natwork. This informaticn systam is provided for Govemment-authorized use only

You are accassing a U.S. Government information system, which includes: (
this netwark, and (4) all devices and sioraga madia aftaichad to this nabtwork

WS, Governmant-authorized use anly Unauihorized of impropes use of this

« Unautharized or improper uza of this system may result in dsciplinary action, as well as civil and ariminal penalties. system may result in discipinarny action

« By using this information system, you undesstand and consant to the following: as well as civil and criminal penalties

= You have no reasonable expectation of privacy regarding any communication of dala ransiting or Stored on this infanmation system. A1 any time, and for » By using this information sysiem, you
any lawlul Govemmant purpose, the Govermment may meditar, iMercept, and search and seize any communscalion of data fransitng or stored on this understand and consent o the following
information system. » You have no reasonable expectation of

« ANy communicabion of data transting of stored on i IfomMation system may be disclosed or used for any lawiul Govemment purpose privacy regarding any communication or

data transding or stored on this

— . information system. Al any lime, and for
| Pleage click box 1o agree any lawlul Government purpase, the

Govemment may monitor, inlercept. and
saarch and seize any communication or
data trangading or stored on this
information syslem
Any communication of data ransiting or
Soned on this information System may te
disciosed or used far any lawiu
Govemment purposa
Users are requined to update password
avery 60 days.

Administrators only - The VA RAC Cotivitl defings Administrators a3 a persen(s) with the authority 1o represent the provider of Sendces as it is related o
Recovery Audit activitias

U Please chick bax to agree

Forgo! or need fo Resel your password?
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Step 4. NEW USER - Knowledge Based Authentication

a. Read the disclaimer
b. Select Please click box to agree

COTIVITI

GOV SERVICES

Home VA RAC Info Provider Info Prelminary Audit Pfans for Comment Final Aud

Please contact our Provider Services area at the number listed below if you n2ed a password reset
855-287-1667

Knowledge Based Authentication

« Portal Guide For VA RAC Providers

Please note
a - » You are accessing a U.S. Government information system, which mcludes: (1) this computer, (2) this computer network. (3) all computers c4
network. This information system is provided for U.S. Government-authorized use only

o Unauthorized or improper use of thes system may result in disciplinagry action, 35 well as civil and crnminal penaities
« By using this information system, you understand and consent to the foliowing

« You have no reasonable expeciation of privacy regaréng any communication or data ransiting or $1ored on this information system Al any
any communication or data transiting or stored on this information system

« Any communication or data transiting or stored on this information system may be disciosad or used for any lawful Government purpose

b ‘ M Piease click box to agree

Administrators only - The VA RAC Cotiviti defines Admnistrators a5 a person{s) with the authority 1o represant the provider of services as it is relg

Step 5. Enter Provider and Patient information
a. Enter the provider NPI Number in the text box and click Continue.

B Fiease dick box to agree

Administrators only - The VA RAC Coliviti defines Adminisirators as a perso|

a # What is your NPI Number? |

e
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b. Enter a Paid Amount for any claims with the date of service listed on the screen,
then click Continue.

What is your NPl Number? = 0COGCOGCK

b » Please type in the box below the claims paid amount listed on any claims with date of service: 8/31/2018

PaidAmount [ |

c. Enter the Patient’s Date of Birth, then click Continue.

Administrators only - The VARAC Cotiviti defines Administrators as a person(s) with the authority to represent the provider of services as it is related to Recovery Audit activities.
‘What is your NPl Number? 0000000

Please type in the box below the claims paid amount listed on any claims with date of service: 8/31/2018

Paid Amount 000X

C = patient Date of Birth (mmiddiyyyy) [ |

Back

d. Enter the email address associated with the primary facility representative and
click Continue.

What is your NPl Number? 200000000

Please type in the box below the claims paid amount listed on any claims with date of service: 11/1/2018
Paid Amount JO0O0OK
Patient Date of Birth (mmiddiyyyy) = XX/ XX/XXXX

We require an Email Address 1o be associated with the account for all system notifications. Please provide below.
Email Address l

d mp
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Congratulations! You have successfully completed the Knowledge Based
Authentication process.

An email titted Your New Cotiviti — VARAC Account has just been sent to your Inbox. The
email contains your temporary VARAC Portal Username. Once you’ve customized your
contact information in the portal you may continue to access the portal with your email
credentials.

[EXTERMAL] Your Mew Cotiviti - VARAC Account

- . €y Reply | % Reply Al b Forwad | | ===
o DOMNOTREPLY@cotiviticom ¥ ¥ o

Weloome to Cotiviti - VARAL,

Wour Username (5 30000000000000000

Step 6. Confirm Identity and Generate an Identification Code

a. After entering your email address and clicking Continue on the previous
Knowledge Base Authentication screen, the below screen should populate. Click
Next.

COTIVITI

GOV SERVICES

Get Identification Code Enter Identification Code

We will need to confirm your identity before you can access your account. We will send it to your email address you have
already provided us. Please note that the code is valid for 10 minutes from the time of request. Click "Next" to verify the
email address.

Already_have an Identification Code?

J  JJ ve cancel

Please contact us if you have any questions or concerns
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b. Click Generate Code to have an Identification Code sent to your email account.

COTIVITI

GOV SERVICES

Instructions Get Identification Code Enter Identification Code

the time of request

@  an email will be sent to g++++c@becom  When you click "Generate Code”.

Already have an Identification Code?

p— -,
b - Previous ( Generate Code )| Cancel
~—

Please contact us if you have any questions or concems.

We need to send you an identification Code to confirm your identity before you can access your account. Please note that the code is valid for 10 minutes from

c. To retrieve your identification code, check your Inbox and locate the email sent

from VA RAC - Titled “VARAC Provider Portal Identification Code”.

Your Requested Cotiviti - VARAC Provider Portal Identification Code

VARAC
T MOOOOO0

Retention Policy 3yr Ermmail Retention Policy (3 yeoars)
Here is the temporary ldentification Code you will need to log in to the VARAC Portal.
Your Identification Code
This code will expire in 10 minutes from the timme of request or upon a successful login.
Please follow the instructions below if you are unsure about where to enter your Identification Code.
If you are currently on the page where you can enter your Identification Code, please enter it now.
If you are not currently on our site, then please follow these steps to access your accounts:
1. Go to https://fvaracinfo.cotiviti.com site as you normally do.
2. Enter your Login ID and Password into the fields on the page and click "Login.”
3. On the "Instructions™ page, please click the "Already have an Identification Code?" link.

4. Enter the identification Code you received in this e-mail in the Identification Code field.
5. Click "Log Me In!™

Tel: 855-287-1667

Sincerely,

Cotiviti VARAC

This is an automated e-mail. Please do not reply. For additional assistance, please contact Provider Relations at

10
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Step 7. Set a password

a. After selecting Generate Code the below screen should have populated. Enter your
Identification Code and Click “Log Me In”.

COTIVITI

GOV SERVICES

Instructions Get Identification Code Enter Identification Code

Your Identification Code has been sent to your email
Please use the code 10 Log In. The code = valid for 10 mnutes from the time of request

Enter your Identification Code

Haven't received your Identification Code?

We emad Identificaton Codes immaediately, but many factors may affect how fast you receve them Piease check your spam folder to defermine # # was

s delivered there. You can request 3 new code by clickng the Ink below
Log Ma Inl

PlEaTE sorhast us Il YU Nave 30y, QUESHONs Of CONCeMns

b. After clicking Log Me In, the Change Password screen will appear. Your password

o)

should be at least 8-characters and contain at least one alpha, numeric, and

special character. Enter and Confirm your new password and click Change
Password.

COTIVITI

GOV SERVICES
m VA RAC Info Provider Info Medical Record Tracking | Dispute/Correspondence Tracking

Change Password

Welcome!

Your username is:  0000000000000000.

Please change your password to successfully complete the login process
New Password | ----------- |

Confirm Password | ----------- |

...
4 Change Password p Cancel
e —

Upon clicking the ‘Change Password’ button you will be automatically logged out of the
portal for security purposes.

11
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Congratulations! You have successfully Changed your Password and may now log

into the secure VARAC Provider Portal using your newly established user credentials.

Step 7. Return to the Portal Login screen using the ‘log in’ hyperlink.

COTIVITI

SOV SERVICES

m WARAC Info | Provider Info | Preliminary Audit Plans for Comment | Final Audit Plan:

Password changed successftully

Fou hawve been logged out Tor security reasons. You magain using your new password.

Step 8. Provider Sign In
a. Enter your Username and password,
b. Select Please click box to agree

c. Click Sign In

Provider Sign In

User Name

a | | |
Password

E |

Please note:

« You are accessing a U.S. Government information system, which includes:
(1) this computer, (2) this computer network, (3) all computers connected
to this network. and (4) all devices and storage media attached to this
network or to a computer on this network. This information system is
provided for U S. Government-authorized use only

« Unauthorized or improper use of this system may resuit in disciplinary
action, as well as civil and criminal penalties

« By using this information system, you understand and consent to the
following

« You have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this information system. At
any time, and for any lawful Government purpose, the Government may
monitor. intercept, and search and seize any communication or data
transiting or stored on this information system

* Any communication or data transiting or stored on this information system
may be disclosed or used for any lawful Government purpose

« Users are required to update password every 60 days

b - _] Please click box to agree
c m=

Forgot or need to Reset your password?

12
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c. Click Next to confirm identity and receive Identification Code via email

COTIVITI

GOV SERVICES

Get |dentification Code Enter Identification Code

We will need to confirm your identity before you can access your account. We will send it to your email address you have
already provided us. Please note that the code is valid for 10 minutes from the time of request. Click "Next" to verify the
email address.

Already have an |dentification Code?

c mmp

Please contact us if you have any questions or concerns

d. To confirmidentity and receive an identification code via email click Generate Code.

COTIVITI

GOV SERVICES

Instructions Get Identification Code Enter Identification Code

We need to send you an identification Code to confirm your identity before you can access your account. Fiease note that the code is valid for 10 minutes from
the time of request

@ pap email will be sent to S****s@bc.com when you click "Generate Code™

Already have an Identification Coda?

e
Previous ¢ Generate Code ) Cancel

Please contact us if you have any questions of CONCemMs

13
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e. Check your Inbox and locate the email from VA RAC - Titled “VARAC” Provider

Portal Identification Code” in your inbox to retrieve the identification code.
Your Requested Cotiviti - VARAC Provider Portal Identification Code

o VARAC

Mote: This is a service message regarding the Identification Code you requested.

Dear Provider:

Here is the temporary Identification Code you will need to log in to the vAaRAC Portal,

Your Identification Code ||

This code will expire in 10 minutes from the time of request or upon a successful login.

Please follow the instructions below if you are unsure about where to enter your Identification Code.
If you are currently on the page where you can enter your Identification Code, please enter it now.

If you are not currently on our site, then please follow these steps to access your accounts:

Go to https:/f varacinfo.cotiviti,com site as you normally do,

Enter your Login ID and Password into the fields on the page and click "Login.”

On the "Instructions” page, please click the "aAlready have an Identification Code?" link.

Enter the identification Code you received in this e-mail in the Identification Code field.
Click "Log Me In!™

koW

This is an automated e-mail. Please do not reply. For additional assistance, please contact Provider Relations at

Tel: 855-287-1667
sincerely,

Cotiviti VA RAC

Step 17. Enter your identification code from the email and click Log Me In!

COTIVITI

GOV SERVICES

Instructions Get Identification Code

Enter Identification Code

Your identfication Code has been sent 10 your email.
Flease use the cooe 10 Log In. The code = vald for 10 mnutes from the Sme of request

Enter your identitication Code

Haven't received your identification Code?

We emat icentification Codes mmadiately. tut many tactors may afect how tast yOu 1e0eVe 1em Piease Chack your sDam fokder 10 Seterming f & was delvered 1hers. You Can raquest 2 new code by Cicking he ink balow

Eegutas o Genticatne Code

You are now Logged into the VARAC Portal!

14
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Section 2: Account and User Management

This section guides the primary facility contact through the Account Management menu
to:

e Specify a contact to receive Medical Record Request and review outcome letters,
e Add up to five additional Provider Portal web users
e Change a password

1. Upon loggingintothe VARAC portal, click on the Account Mgt Tab, then click OK in
the pop-up dialogue box.

COTIVITI o000

Legoul

GOV SERVICES

LLUTE VA RAC Info | Providerinfo | Medical Record Tracking | Dispute/Comespondence Tracking | Documents | Appeal Tracking | Preliminary Audit Plans for Comment | Final Audit Plans | FAQ | ContactUs | Account Momi | Customer Svc

Cotiviti welcomes you to VA RAC-Info! Links & Resources

Important Provider Updates VA RAC Providers

= Archived Asdit Plans

Cotiviti Provider Services:

855-287-1667 Monday - Friday batween the hours of 6:00
am =500 PST

. your claims review status 247
« Review and downioad audd letters.
« Update contact information

2. From the drop-down menu, select Contact Information.

User: s ondooons
ogout

b [ | oo s | Accoun |

Links & F Change Password

+« Provider Education
o Portal Guide For VA RAC Prov|

« Archived Audit Plans

15
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3. To edit your facility’s Medical Record Request point of contact, Click the Edit link
located at the bottom of the Provider Table. To add a Web User, Click Add Web

User.

c D’ T I v l T | U= 3000000000
Loyt

GO SERVICES

Hizw=siy VA RAC -1 Premsder bniln Mbadhcal Rigcond Tracking DispuleCorspondencs Tracking Doouments Appeal Tracking Pralimingy Audit Plans o Comment

Manage Contact Information
Disclames ¥ou afe changing your contacl informaton anly withi Colvl for the address whens meScal reconds reguasts vwill ba sent

T Popkon CRARGES b0 T BOOREES wiee paymant B Saued, the proviaed musl coalact e Financad Sendcet Cenler (FSC) al (512) $60-5380 or VAFSCC rD" Vil GO
Prowider Tabdy

Contact io Feceive Medhcal Record Regueesi Lesiers

R

ik Hernpetal_4

HHHAHK

Previous Prowides §

Edit Medical Records
Request POC

Website Users

e szt up b T contacks CEO, CFD, Compliance Orifoer, CAM, IT contact including 2 sddibonal tafl of your chieoe ialed sbose

Add a Web User

16
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4. Designate your Medical Record Request point of contact by completing the ‘Add
Contact’ form ensuring all fields containing an ‘“* have been correctly completed.
Then click Add.

Contact Name * Address 1*

|Gl Joe | |6666 Veterans Road |
Title * Address 2

|Compliance Officer | |
Department * City = State Zip Code *
[Compliance Office | DENISON | ™
Affiliation/Ownership Phone # * Extension

| | [123-456-7890 I |
Email Address: =

|Lower case only. e.g: myemail@company.com |

* Password Reguirement: Alpha + Numeric + Symbol and should be at least & characiers.

5. Click OK to verify the contact information is correct

varacinfo.cotiviti.com says

Flease verify that yvour information is correct before saving.

g Cancel

17
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6. Your facility’s Medical Record Request contact has been successfully added. A
confirmation box will appear as shown below, click OK.

Contact has been added successfully. Please share
the user name and password with Gl JANE for all

future RAC Info logins.

Share the portal credentials with the user as soon as possible. Upon initial login the
user will be immediately prompted to change their password and will be required to log
in using two-factor authentication.

Note: User contact information can only be added, deleted, or modified when the
Provider Portal is accessed via the Knowledge Based Authentication process. Only the
primary facility representative should add or modify contacts and contact information.

7. Return Users may reset their own password. To reset a password:

a. Go to the Provider Sign In page and Click Forgot or need to Reset your
password

COTIVITI

GOV SERVICES

Provider Sign In

User Name

Please contact our Provider Services area at the number listed below if you need a password reset
B855-287-1667

Please nole:

Knowledge Based Authentication + You are accessing all.S
e Govemment infarmation system.

which includes: (1) this computer

(2) this computer network (3) all
i i computers connected to this

+ Portal Guide For VA RAC Providers netwoek, and (4) all devices and

storage media attached 10 this

network or to a computer on this

Please note: network. This information system is
. provided for U.S. Government-
« You are aUus system, which includes: (1) this computer, (2) this computer network. (3) all authorized use only.

computers connected to this network, and (4) all devices and storage media attached 1o this network of to a computer on his network.

This information system is provided for U.S. Government-authorized use only. v Unauthorized or improper use of

this system may resultin

« Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties. disciplinary action, as well as civil
- By using this information system, you understand and consent to the following and criminzl penalties.

« By using this information system,

« You have no ion of privac ing any communication or dala transiting or stored on this information system
peneacy Y 1 ¥ you understand and consent to the

A any time, and for any lawful Govemnment purpose, the Government may menitor, infercept, and search and seize any

communication or data transiting or stored on this information system following
» Any communication or data transifing or stored on this information system may be disclosed or used for any lavwful Government = fou have no reasonable
purpose: expectation of privacy regarding

any communication or data

transiting or slored on this

[ Prease click bax to agree information system. At any time.

and for any lawful Government

purpose, the Government may

Administrators only - The VA RAC Cotiviti defines Administrators as a person(s) with the authority to represent the provider of services as it monitor, infercept, and search and

is related to Recovery Audit aclivities. geize any communication or data
transiting or slored on this
information system.

= Any communication or data
transiting or stored on this
information system may be
disclosed or used for any lawdful
Government purpose.

= Users are required fo update
password every 60 days

[ Please click box to agree

- Forgot of need o Resel your password?

Mote: This website is supporied by Google Chrome, Microsoft Edge and Mozilla Firefox
Disclaimer: This website contains propnetary and pi 9 and data that may not be copied. reproduced or disseminated, m whole or parl, without the prior written
consent of Cofivili

18
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b. Enteryour Username and click Submit

COTIVITI

GOV SERVICES

Huaoma VA RAC Info | Provider Info | Preliminary Audit Plans for Comment Fimal Ausdit Plans FAQ Contact Us Lagin

Reset Password

Enlér your Usemame. hit Submit and a lemporary password will be sent fo the email address on file. You will be prompled to change your password upon
I'.qgn.]ing in. This temporary password willl gxpire in 30 minutes

b - Usarnama, @

Click here to retum 1o Login pags

Click Hara o you aré unable to recaver your pasaword using the form abave

If an account exists, you will receive an email titled “Cotiviti VARAC Portal Info
Temporary Password Reset”

COTIVITI

GOV SERVICES

Home | VARAC Info | Provider Info | Preliminary Audit Plans for Comment | Final Aud Plans | FAQ | ContactUs | Login

Reset Password
Enter your Usemame, hit Submit and a temporary password will be sent to the emad address on file You will be prompted to change your password upon

logging in. This temporary password will expire in 30 minutes

Usemame | XOOOOOOOOOOXXNX
If this account exists then an emall containing the new password has been sent
[ If no email address is recorded for this account then Provider Services will be notified to assist

Click here 1o return to Login page

Click Hare if you are unable to recover your password using the form above

19
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d. Below is an example of the email you will receive with your temporary password.
The password will expire in 15 minutes from receipt.

From: WPDBVADDL <DONOTREPLY@cotiviti.com>

Date: March 23, 2022 at 11:45:24 AM PDT

To:

Subject: Cotiviti VARAC Portal Info Temporary Password Request
Reply-To: WPDBVADD] @ cotiviti.com

Dwar  X0000000000,

This email is in reponse 1o a request to reset your password. Upon logging into the Portal you will be required to change your password.
Temporary password: KICOCCCUCICECE

* Please note that this password will expire in 15 mins.

If you didn't request this change or if you believe an unauthorized person has accessed your account please contact
varacinfo@cotiviti.com immediately.

e. Upon log in you will be prompted to change your temporary password.

20
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Section 3: Medical Record Tracking
Use this feature to:

e Track requests for medical records

e View and obtain copies of Additional Documentation Request Letters
From the menu bar, click on the Medical Record Tracking.
COTIVITI

GOV SERVICES

m ALUETE LGRS GT gL  Medical Record Tracking Demand Letter Detail | Dispute/Correspondence Tracking m Level 2 Dispute Tracking ‘

ProviderNumber:| |
Additional Documentation Request Tracking

Please allow 5 business days for the receipt of a Medical Record to post. If it has been more than 5 days, please contact a Provider Relations Representative at (555) 287-1667.

Additional Documentation Requests are available for viewing on the Provider Porial for 365 days from the date of the request.

Apply Filter
RAC Case ID Medical Record Claim Number Date Of Service Date Of Service To
Number

Patient Control Number
From

Documentation Documentation

Requested Received

Search Search

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow 4 to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sort in descending order, click again.

To Filter Results
To confirm receipt of records on a specific claim,, Provider Portal users may select the
filter feature to search for a specific claim using the RAC Case ID or Claim Number.

1. Enterthe RAC Case ID or Claim Number included in the Correspondence
2. Click on the filter icon

The page will refresh to display the results. If no data is available, the page displays the
text, No Records Requested.

Home | VARACInfo | Providerinfo WYERTEIEEWEIGR(ERTNE Demand Letier Detal | Dispute/Comrespondence Tracking | Documents

e e e e C T e e
Provider Number:
Additional Documentation Request Tracking

Fiease sl § busness days fo e receig o 3 Medica Record 1o post b been mors 130 S days. plesse contac 2 Frovider Reafions Rispresentaive af (355) 2871657

Apply Filler
RAC CaselD

Medical Record  Claim umber Documentation Review Leter (Review  Review Outcome: Claim Closure Date: Reminger ADR Letier  Reviewed By
Number Received Complted Date
o Recanis Requested
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Additional Documentation Request (ADR) Tracking Terms Defined

Term
RAC Case ID
Medical Record Number
Claim Number
Date Of Service From
Date Of Service To
Patient Control Number
Documentation Requested
Documentation Received

Medical Review Start Date

Review Letter / Review
Completed Date

Review Outcome

Claim Closure Date

Definition

Unique number generated for tracking Additional Documentation Request

Letter
The medical record number assigned to the claim by hospital.

Number assigned by the VA during claim processing.

The date of service from (MM/DD/YYYY) on the claim.

The date of service to (MM/DD/YYYY) on the claim.

Account number assigned by the provider.

The date (MM/DD/YYYY) the additional documentation was requested.
The date (MM/DD/YYYY) the additional documentation was received.
The start date (MM/DD/YYYY) of the review.

The date (MM/DD/YYYY) the review was completed.

Final disposition of the review

The date (MM/DD/YYYY) the review was closed.
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Section 4: Secure Documentation and Dispute Upload Feature

Use this feature to:

e Securely upload medical records, Level 1 disputes, Level 2 disputes, and
relevant correspondence or other supporting documentation.

GOV SERVICES
m VARAC Info | Provider Info | Medical Record Tracking | Demand Letter Detail | Dispute/Correspondence Tracking @ Appeal Tracking | Preliminary Audit Plans for Comment | Final Audit Plans m ContactUs | Account Mgmt
Provider Number: :
Documents

1. Identify the claim for which records will be uploaded. The filter function may be
used to identify a claim using one or more of the search options available. Cotiviti
recommends using either the RAC Case ID or Claim Number included in the
Correspondence.

2. Once the target claim is identified, click the Claim Number hyperlink.

GOV SERVICES
| Home | VARACnfo | Provider info | Medical Record Tracking | Demand Letter Detail | DisputeiCorrespondence Tracking IEMSHRSI Appeal Tracking | Preliminary AutitPlans for Comment | Final Audit Plans | FAQ | Contact Us | Account Mgmt
brovider Name: VACG Hozaltl | Brovido Numbr:
Documents

Click on the claim number to view/upload documents.

Date O Service From  Date Of Service To Patient Control Number ~ Documents Attached  Documents Uploaded

Search

0002Hs 1012612017 10282017 1 1

3. The portal willautomatically direct the userto the upload page. Users mustensure
documents meet the below requirements prior to upload.

Mote:

-ou can only upload a file size of 25 MB or smaller.

- Only PDF files are accepted.

- Once you upload the document you will not be able to remove it from the claim.
Please contact Provider Relations for assistance with defaching the claim.
855-287-1667
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4. To begin the upload process:

a. Select the drop-down menu to select the type of document that will be
uploaded.

b. Click the ‘Browse’ button to retrieve the desired document.

c. Upon validation of the documentwithin the ‘Preview Area’, click the ‘Upload
File(s)’ button to complete the process.

Flobks

= You can only uplosd & file siFe of 25 MB or smaller.
i e e B R S S it e B &
- i b Wi TerReE il from E]
B55-TET-166T

Diacaarmant Ty o Medical Record —enlj— 1. Chek the drop down to ]
@‘_ [2. Click Browse' to

select the document type
[salact the documant. | 3. Following document select |

om, a smp will appear in
P : A . the Preview Area below. Upon confirmation of the
review Area: document selected, click “"Upload File{s)" to complete

|the procass. |

Back

Note: Before uploading the file, the user should check:
1) Correct document was selected
2) Correct documentis visible in the ‘Preview Area’
3) The correct ‘Document Type’ has been selected
4) Upon validation the user may select the Upload File(s) button.
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tUploaded Documents

File Name Document Type

Mo Records Found

Uploaded Documents
Received Date Status

Mote:

- Only PDF files are accepted.

CMS Part A 877-350-7992
‘CMS Part B 877-350-7993

-Wou can only upload a file size of 25 MB or smaller.

- Once you upload the document you will not be able to remove it from the claim.
Please contact Provider Relations for assistance with detaching the claim.

® VARAC Document Upload_TEST.pdi = ?E"E’h‘%

Browse

2.

Preview Area:

| VARAC Document Upload_TEST.pdi |

1.

ocument Type: | Medical Record

- | .

| Upload File(s) [ ]
4.

aaaaaaaaaaaaaaaaa

5. Upon successful upload, the document will display as Processing.

Uploaded Documents

FileName

202101

pdf

Uploaded Documents

Document Type

Medical Record

Received Date

07M11/2022

Status

Processing

6. The uploaded documents will move through the auto attachment process at Cotiviti
and will show as received on both the Medical Record Tracking and Documents

tab within 24-hours.

COTIVITI

GOV SERVICES

m VARACInfo | Provider|nfo | Mecical Record Tracking | Demand Letter Detal | Dispute/Comespondence Tracking [RUR ]| Appeal Tracking | Preliminary Autit lans for Comment | Final Aucit Plans m ContactUs | AccountMgmt
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Section 5: Demand Letter Detall
Use this tab to:

e View and/or download a copy of a RAC overpayment Demand Letter Detail.

From menu bar, click on the Demand Letter Detail Tab

COTIVITI

GOV SERVICES

m VARAC Info | Provider info | Medical Record Tracking  (CELELCRRTEIBEN | Dispute/Comespondence Tracking

Appeal Tracking | Preliminary Audit Plans for Comment

Finat Auticpians | FAQ | Contact Us | Account gt

Demand Letter Detail

Demand Leier Audit Details are available for viewing and/or downioading on the provider porial 247 Audit Details are searchable using the Agency Master Dept I received on the demand leffer issued by the Ceniralized Receivables Service (CRS)

Date Of Service From  Date Of Service To Mediical Review Start Review Letter / Review  Review Outcome
Date Completed Date

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow ¢« to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sortin descending order, click again.

To Filter Results

If an overpayment has been identified, Provider Portal users may use the filter feature
to search for a specific claim using one or more of the table fields.

1. Enterthe desired value(s) in at least one of the ‘Search’ boxes available. For
example: RAC Case ID or Claim Number

2. Click on the filtericon

The page will refresh displaying the search results based upon the criteria entered.

If no data is available, the page displays the text, “No Records Found.”
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Section 6: Dispute/Correspondence Tracking
Use this feature to:

e Track receipt of dispute and correspondence materials
e Track status of Level 1 dispute reviews
e Obtain copies of dispute outcome letters

From the menu bar, click on the Dispute and Correspondence Tracking Tab to track
Level 1 disputes and correspondence.

m T e e A e Dispute/Cor dence Tracki m T ——

Dispute and Correspondence Tracking

Please allow 1 business day for the receipt of a Dispute or Comespondence to post. If it has been more than 1 day. please contact a Provider Relations Representative at (855) 287-1667.

Dispute and Comespoendence requests are available for reviewing on the Portal for 180 days from the date of receipt.

Dispute Tracking
Dispute Table
se ID be Date OF Service Fro Date Of Service To Patie ontro he Discussion Received Discussio Dis
D D De! D
Search Search Search Search Search Search Search Search

Mo Discussion Found.

Correspondence Tracking

R D b Date Of Service Fro Date OFf Se

Search Search Search Search Search Search

Ne Correspondence Found

? Reference

Uphold = Original improper payment finding upheld.

Partially upheld = Original improper payment finding partially upheld
Overtum = Original improper payment finding overturned.

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow ¢ to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sortin descending order, click again.

To Filter Results

If a dispute has been submitted, Provider Portal users may select the filter feature to
search for a specific claim using the RAC Case ID or Claim Number.

3. Enterthe RAC Case ID or Claim Number included in the Correspondence
4. Click on the filtericon

The page will refresh displaying the search results based upon the criteria entered.

If no data is available, the page displays the text, “No Discussion Found or
No Correspondence Found.”
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Dispute Determination Reference Guide

[ Reference
Uphold

Cwerturn

= Original improper payment finding upheld.
Partially upheld = Criginal improper payment finding partially upheld.
= Onginal improper payment finding overturnad.

Dispute Tracking Terms Defined

Term
RAC Case ID
Claim Number
Dates of Service From

Dates of Service To

Patient Control Number

Dispute Received Date

Dispute Determination

Dispute Determination
Date

Definition
Unique tracking number generated for Additional Documentation Request
Letter

Number assigned by the VA during claim processing.
The date of service from (MM/DD/YYYY) on the claim.

The date of service to (MM/DD/YYYY) on the claim.

Unique account number assigned by the provider to identifier a patients
account.

The date (MM/DD/YYYY) the dispute was received
The outcome of the Dispute

The date (MM/DD/YYYY) the dispute was determined

Correspondence Tracking Terms Defined

Term
RAC Case ID

Claim Number
Dates of Service From
Dates of Service To

Patient Control Number

Correspondence
Received Date

Definition
Unique tracking number generated for Additional Documentation Request
Letter
Number assigned by the VA during claim processing.

The date of service from (MM/DD/YYYY) on the claim.
The date of service to (MM/DD/YYYY) on the claim.

Unique account number assigned by the provider to identifier a patients
account.
The date (MM/DD/YYYY) the correspondence documentation was received.
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Section 7: Level 2 Dispute Tracking
Utilize this feature to track the appeal status on file with VA RAC.

From the menu bar, click on Level 2 DisputeTracking

m VARAC Info Provider Info Medical Record Tracking Demand Letter Detail Dispute/Correspondence Tracking m Level 2 Dispute Tracking

Provider Number:| |

Level 2 Dispute Tracking

Appeal stafuses are available for review on the Porial for 365 days from the Disposition Date.

se ID be Date Of Se e Fro Date Of Se e To Pati ontro be Dispositio Disposition Date

Search Search Search Search Search Search Search

No Appeal Found

* Reference

Disposition:

Uphold = Affirm Recovery Auditor Decision
Modify = Partially Favorable fo Provider
Overturn = Fully Favorable to Provider

If no data is available, the page displays the text, No Appeal Found.

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow ¢ to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sortin descending order, click again.

To Filter Results

If an appeal has been submitted, Provider Portal users may select the filter feature to
search for a specific claim using the RAC Case ID or Claim Number.

1. Enterthe RAC Case ID or Claim Number included in the Correspondence
2. Click on the filtericon

3. Select Contains from the drop-down menu.
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Level 2 Dispute Tracking Terms Defined

Term
RAC Case ID

Claim Number
Dates of Service From
Dates of Service To

Patient Control Number

Level Of Appeal
Disposition

Disposition Date

Definition
Unique tracking number generated for Additional Documentation

Request Letter
Number assigned by the VA during claim processing.

The date of service from (MM/DD/YYYY) on the claim.
The date of service to (MM/DD/YYYY) on the claim.

Unigue account number assigned by the provider to identifier a
patients account.

Refers to Level of Appeal with the VA.
Outcome of the appeal.

The date (MM/DD/YYYY) the appeal outcome was decided.
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